NEPTUNE POOL

If you enjoy running from office to office searching for job folders only to find they are
in someone’s truck, then Pool Pro Office is not for you. I can’t tell you how many times
I have stopped myself halfway down the hallway, realizing that the information I need is
now at my fingertips. Subcontractors no longer hover impatiently at my desk while I
make frantic phone calls to find the information they need. Gone are the days of he
said/she said. Proposals, contracts and drawings are in the system for all to see. I asked
my boss how Pool Pro Office has changed his life and he jokingly said that he yells a lot
less. It’s funny and true. He did mention that it is much easier for him to look at the job
board and see where we are with each job. With the new system, I am now able to do
many things that he was burdened with in the past.

I think one of the biggest compliments I could give Pool Pro Office is to say that it’s not
something I give much thought to. It was so easy to learn and it’s so easy to use that I
became comfortable with it in a very short time. The people at Pool Pro were so eager to
help us through the transition that I felt a little guilty that we didn’t need them more.
They were eager to get our feedback to make the experience even better for future users.
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